Llevando la satisfaccion del cliente a otro nivel

I
CIsCoO

MINING|20
SUMMITI23




Reimagining our Customers’ Experience
Throughout the technology journey

Continuous
optimization

Strategic roadmap and innovation

development

Customers,

Getting to business outcomes faster
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CX —innovation and Customer’s Experience

Digital experience Use case driven Actionable Contextual
telemetry learning




CX Cloud for Customers

» Use case drive — Adoption

» Case Managment & Automated Fault Managment

* Assets and licence view.

» Contextual learnings
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